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GoldCare Selected to Implement interRAI CHA in Mississauga Halton LHIN and South East LHIN for 
Community Support Service Agencies

 
Waterloo, Ontario – April 29, 2009- Campana Systems Inc. is pleased to announce that the South East Local Health 
Integration Network (LHIN) and Mississauga Halton (MH) LHIN, through VON Canada, have selected Campana’s 
GoldCare software and interRAI Community Health Assessment (CHA) tool for community support services (CSS) to 
support Aging At Home initiatives in Southeastern Ontario and Mississauga Halton.

Ontario’s Aging at Home Strategy is designed to expand community living options for seniors and to provide a 
wider range of home care and community support services, enabling seniors to continue leading healthy and 
independent lives in their own homes. Planners and service providers in the South East and MH LHINs identified 
the need for a common, standardized assessment tool that would help identify individuals at risk of progressive 
frailty and functional decline in activities of daily living. The interRAI CHA is a key component of the SMILE (Seniors 
Managing Independent Living Easily) Program, a South East LHIN-wide supported living program, as well as the 
supported daily living services in the MH LHIN. VON Canada, in their role as Regional Manager of the SMILE Program, 
undertook a process to select a software solution to support the interRAI CHA assessment tool.

GoldCare’s interRAI CHA solution is part of an enterprise offering which includes clinical management, client 
management, scheduling, financials, reporting and mobile software solutions. GoldCare’s interRAI CHA solution 
will allow CSS providers to complete an assessment at the client’s home in either wireless or disconnected mode 
utilizing GoldCare’s award-winning Care Anywhere solution.

“Following evaluation of several solutions and extensive due diligence, GoldCare was the natural choice since the 
software solution, implementation services and current installation of the interRAI CHA in Ontario best met our 
requirements. We view GoldCare as a strategic partner that will help us to improve client care and meet our business 
objectives now and in the future,” says Alan Cavell, VON Project Sponsor.

There will be an estimated 40 agencies within the LHINs that will streamline their assessment process using the 
interRAI CHA assessment software. Further, the information will assist the CSS sector with decisions related to 
program development and resource allocation. The interRAI CHA assessment instrument will form the basis for 
data entry of all assessments within the CSS sector for the next several years.

“We are honoured that both the South East LHIN and Mississauga Halton LHIN have chosen GoldCare to help support 
CSS decision-making and to deliver better and more consistent care,” says Grant Roberts, President of Campana 
Systems.

About Local Health Integration Networks

Created by the Ontario government, the 14 Local Health Integration Networks (LHINs) were established to plan, 
manage, coordinate, integrate and fund health care services at the local level. Promoting integration and networking 
among health care resources is already showing results.
South East LHIN

The South East LHIN region extends from Brighton on the west to Prescott and Cardinal on the east, north to Perth 
and Smith Falls, and back to Bancroft. www.southeastlhin.on.ca
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Mississauga Halton LHIN

The Mississauga Halton LHIN includes the municipalities of South Etobicoke, Mississauga, Halton Hills, Oakville, and 
Milton, and covers approximately 900 square kilometres. While it is one of the most geographically compact LHINs in 
the province, it is the fourth largest LHIN in Ontario based on population, with over one million people residing in the 
region. www.mississaugahaltonlhin.on.ca
 
About the VON

The VON (Victorian Order of Nurses) is Canada’s largest not-for-profit, charitable home and community care organization. 
For over 100 years, VON has pioneered health services in Canada, with a proud tradition of often being the first to identify 
emerging health and social needs, and then providing innovative services that meet those needs. VON believes it has a 
responsibility to expand knowledge through ongoing research, program evaluation and education. www.von.ca
About Campana Systems

About Campana Systems

Established in 1988, Campana Systems has considerable experience implementing enterprise software solutions for 
the community, long-term care and case management sectors. A trusted business partner to hundreds of organizations 
in Canada, Australia, New Zealand and the United States, GoldCare’s comprehensive and integrated solution very 
effectively addresses client management, scheduling, clinical/assessments, financial, payroll/HR, reporting and mobile 
solution requirements. www.mygoldcare.com
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